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Following an emergency or disaster, what
should I do if I’m unable to meet my basic
needs?
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What role does insurance play in helping
me recover?
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When and how does the federal govern-
ment get involved?

����(
����
��������
���		����#�����)����������


��#����������������	�����
���$�������	�����
����������

������	�����������������	��
������������������ �		

�
����
��������
�����������������������
�
��������

������������
���������
������	�����	�����	�����
�

������������
���������������������� ����*!+�������

�����
		����������������

	�����
��	�����*!+�������	�




������

�����,�����������
��������������
���	



�

	���������
�����
�����������������

Who’s eligible for government assistance?
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How can I find out if I’m eligible for govern-
ment help?
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What information should I have when I call
FEMA?
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Personal information
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Property information
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Contact information
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What happens after I apply for assistance?
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Following a disaster, call 1-800-621-FEMA or TTY 1-800-462-7585 to
find out if you’re eligible for assistance.

Need More Information?Need More Information?Need More Information?Need More Information?Need More Information?

Government Program Information:
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Insurance Information:
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Preparedness:
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Seattle Utility Damage Reporting
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Washington Military Department City of Seattle
Emergency Management Division Emergency Management
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Nobody Expects A Disaster to Strike… About Government Disaster Recovery
Programs
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Housing grants.
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LLLLLoans for individuals, families and smalloans for individuals, families and smalloans for individuals, families and smalloans for individuals, families and smalloans for individuals, families and small
businesses.businesses.businesses.businesses.businesses.
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LLLLLoans for farmers and ranchers.oans for farmers and ranchers.oans for farmers and ranchers.oans for farmers and ranchers.oans for farmers and ranchers.
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Financial assistance grants.Financial assistance grants.Financial assistance grants.Financial assistance grants.Financial assistance grants.

������*!+�>���������������	
� ���

����
���������������	����������� ���


����������������
�
���������

�����������
��������	��	���!'�

��
	������	����������	�������	����

������	��'
������������

�����
�������
�����
�

������
����

(�����������������
�
��������������	�������������������

������� ����������

�
'�����	��?4�822�

But When It Does,
the Results Can Be Devastating.
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Prepare in Advance…

� Safeguard the people and things you value.
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� Check your insurance.�����������#����
����������
�������������#����
�
�
���������
���
�

��������

��	
����������	#��
���#�
 	������	���������
���#������

�
����		������������� �����
���

	�����
�����%����

 ����������
��	�
�
�����
���
�����������

Remember…�����
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Voluntary organizations and government
resources may help with your recovery.

They will not restore you to your
pre-disaster situation.

More Help May Be Available

Following a disaster, call 1-800-621-FEMA or TTY 1-800-462-7585 to find out which
programs are available in your area.
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� Disaster Unemployment Assistance.���������
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� Crisis Counseling.���������������������
������
���
��������@�������
��,�
��������
���
���	����

"��	������������
����	
��	������	����	����������
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� Other voluntary organizations or charitable
institutions.�B
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Plan Now. That is Your Best Protection.

Register
with

FEMA

1

2

3

�����
���
�	����*
�������������
����45
+�,6**
��
�
����
��
����
#���
��������*
��	���������	�$
���	
��
���
�����
���
���
�����
���	
������
���
��
����	�

Emergency Assistance
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Insurance
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Recovery Assistance

Register
with

FEMA
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Step-by-Step Help After a Disaster
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Programs that May Be Available
Following a Serious Disaster
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