Citizens Service Bureau

Monthly Statistics Report

Phone and Tally Sheet Contacts

December 2004

January February March* April May June* July  August* September October November* December TOTALS
Phone Contacts (phone operators-ACD lines) 2,371 2,634 3,224 2,530 2,435 3,484 2,847 3,581 2,448 2,536 2,381 1,937 32,408
Phone Contacts (complaint investigators-ACD lines) 1,145 1,033 1,609 1,336 1,558 1,382 1,068 1,407 1,126 943 1,037 821 14,465
Contacts - methods other than ACD phone 700 780 1,331 919 994 897 585 850 514 711 724 390 9,395
TOTAL ALL CONTACTS 4,216 4,447 6,164 4,785 4,987 5,763 4,500 5,838 4,088 4,190 4,142 3,148 56,268
Complaints 36 38 49 59 57 66 38 53 47 42 36 38 559
Service Requests 31 52 102 80 56 81 38 74 55 52 37 30 688
Walk-ins 269 300 444 354 369 232 131 175 114 148 135 94 2,765
Referrals from Mayor's Office 271 283 575 374 383 364 281 424 210 348 406 156 4,075
Referrals from Council 4 2 6 3 4 6 1 2 3 2 0 1 34
Letters 2 8 14 7 3 11 1 4 9 6 2 3 70
Emails 2 9 13 8 1 4 5 2 5 9 11 10 79
Online webform 130 152 241 140 204 213 148 200 113 150 138 104 1,933
TTY 0 0 0 0 0 0 0 0 1 0 0 0 1
Complaint Form 0 0 1 0 0 1 0 1 0 0 0 1 4



